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Covid - Safely Procedures During Your Stay 
 
 

Firstly, we hope that you and your loved ones are safe and well during these challenging times. 

HotelREZ is a collection of over 1000s of properties across the World and we looking forward to welcoming 

you back into our hotels soon as they reopen their doors. 

 

The properties are operating safely in line with public health guidance by the World Health Organization, 

https://www.who.int/ and also the rules specific to their region and local guidelines and regulations. 

 

The safety and comfort of the guests and clients is their highest priority. 

 

We want to assure you that you will enjoy your stay as each property will operate to the highest levels of 

cleanliness and safety, both in the rooms and public spaces to involve: 

 

* Regularly cleaned and disinfected 

* Social distancing measures in place 

* Staff safely and training 

* Removal of any potential risks of infection 

* All touch points cleaned on a regular basis 

* Hand sanitizers provided 

* Rooms expertly cleaned in advance of each guest’s arrival 

* Keeping contact to a minimum with guests during your stay 

* PPE (facemasks and gloves) for all staff as and when required 

 

We are very much looking forward to welcoming you back to our hotels soon. 

 
All our properties are bookable on via this Website and on the GDS agency systems chain code HO. 
 
 
Keep well and safe 
HotelREZ 

https://www.who.int/

